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Set up a portal account: 
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Click the Sign In text in the 

top right-hand corner of 

the portal 

Click the Sign In text in the 

top right-hand corner of 

the portal 
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NOTE: THIS STEP IS OPTIONAL AND NOT REQUIRED TO BE COMPLETED TO APPLY FOR A PERMIT 

  
 
 
 
 
 
 
 
 
If you have agents that will be associated with your account, you may add them by Submitting 
Credentials.   
 
 

Complete all fields as 

required and click the 

Register button when 

complete 

If you would like to register as a City of Grand Junction Licensed Contractor or are currently a licensed 

contractor you may link your license to your account by clicking the Contractor Application button.   

You may link your property to your account by clicking on the Owner Registration button.  

To skip credentials and submit a project or building permit application, click on Apply in the top menu. 

More information about Credentialing coming soon! 
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Click the green Permitting button to 

begin your permit application 
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Click on the drop-down arrow to select 

the type of permit you would like to 

apply for. 

 The form will change based on the 

permit type.  
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Begin typing the property address in the 

Location field to reveal a drop down of potential 

address.  Select the correct address for your 

project. 

For parcels without an address, you may enter 

the parcel number into the Parcel field. 

Add any contacts, including contractors, that will be 

associated with your permit by clicking on the Add 

Additional Contact button.   
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Select the Contact Type by clicking on the drop down in the 

Contact Type field, enter contact name and click the green 

Add button. 

Repeat this for each contact associated with the project.  

Note: You do not need to add yourself as a contact. Your 

information will be populated from the information provided 

on your account profile.  
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Enter a detailed description of your project in the 

Description field. Information that is helpful includes: 

type of structure, replacement of electrical, 

mechanical, or plumbing, removal of walls, increasing 

size of windows, etc. 

 

You may add supporting documentation such as a 

Planning Clearance, Assessor Floor Plans, Floor Plans, 

etc. to your permit application by clicking on the Add 

Attachment button.  Select your files and click the 

Open button to upload the documents.  

Note: Please ensure the documents are accurately 

labeled (e.g. Fruita Planning Clearance, Floor Plans,  

etc.) 
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When your application is complete, click the green 

Continue button. 

 

Verify your permit information and carefully read the 

provided Declaration. If you agree, click the check box 

next to “I certify…” and click the green Submit button 

to submit your permit application.  

Your permit has been sent to Mesa County.  
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You may see all permits, projects, and code violations submitted by 

your account by clicking on the My Records tab at the top of the 

page. 

To see additional information about a certain project, including 

where the permit is in the approval process, click on the Record 

number.  

The permit record will open allowing you to see the details you 

entered, current status of the permit, attachments added by you, 

Mesa County staff, or review agencies and the Application Progress. 
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The progress of the permit is tracked in the Application Progress tab. You will be 

able to follow along as it is reviewed.  

 

Mesa County and Review Agencies will upload comments that may need your 

attention. You will be able to see their comments under the comments field.  Any 

documents that they upload will be available under the Attachments tab.   

When additional information is required for your permit, you will see an action 

item at the top of the page.  Click on the yellow Complete Activity button.  
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You may upload requested documents by clicking on the Add Attachment button.   

You can also answer questions or provide additional information by typing in the 

Comment box.  

Click the green Submit button to complete your response.  

To help move your permit through the process as efficiently as possible, regularly 

monitor your permit to ensure you are responding to questions and providing 

necessary documents in a timely manner.   
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For Building Permits only: 
To schedule an inspection for your permit you may call in to the IVR (PHONE NUMBER), send a 
text request (PHONE NUMBER) as you previously did. Or you may schedule inspections in the 
Portal. 
 

 

 
 
 

When the review is complete for your permit, the Record 

Status will change to Approved on the Header page. 

For Building Permits, the permit will need to be picked up in 

person at the Community Development counter.  

Stormwater and Right of Way permits will be uploaded to the 

portal. 

Begin by finding the correct permit under the My Records tab and clicking on 

the green Request a New Inspection button. 

Once you have inspections requested, you may also search by inspection type. 
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Use the drop down to select the correct 

permit that you would like to request the 

inspection for. Click on the Select Inspection 

Type(s) dropdown to reveal inspection types, 

click on the appropriate inspection.  

 

You may schedule more than one inspection at once by 

utilizing the drop-down Select Inspection Type(s). The 

requested inspection will populate just below the field. 

Inspections will still be allowed for the following one or two 

business days following the request. 

You may leave information for the Inspectors in the 

Comments field.  

Click the green Submit button to complete the request. 
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You may see the inspection under the My 

Inspections tab.   

You can also view the status of the 

inspections or cancel an inspection from this 

screen. 

 

 

Once complete, inspection results will change.  Inspections 

that didn’t pass will populate a reinspect button.  

Clicking on the inspection will reveal the inspectors notes 

and any attachments that are uploaded.  
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The Inspection record will detail the Inspector information, the results for 

the inspection along with any comments from the Inspector.   

You may also review any documents or photos that are uploaded by 

clicking on the Attachment tab. 

You may also schedule a reinspection by clicking on the red Request a 

Reinspection button at the top of the record. 
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Once all inspections have been completed, your permit will be finaled by the Inspector. Any 
relevant documents, including a Certificate of Occupancy, is available under the permit’s 
Attachments tab. 
 

 
 
 

 

Begin by clicking on the My Records tab at the 
top of the page. 
 
You must also have the button next to All 
clicked or you will only see Active permits.  
 

Click on the appropriate permit. 

 

Attachments, including a Certificate of 
Occupancy, are available under the permit’s 
Attachments tab. 
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